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Clause GOS: Travel Insurance Premium Coverage

I)	 GENERAL PROVISIONS

Insurance Coverage

Article 1

(1)	 This clause shall apply in conjunction with the Travel 
Insurance Terms and Conditions (hereinafter: the Terms 
and Conditions) where the insurance contract includes 
PREMIUM coverage.

(2)	 PREMIUM coverage cannot be arranged:
1)	 for multi-trip travel insurance policies;
2)	 if the purpose of the trip is employment abroad, except for 

office work (administrative, managerial or similar duties);
3)	 if the purpose of the trip is to participate in sports compe-

titions or training;
4)	 if the purpose of the trip is to study abroad.

Coverage Table

Article 2

(1)	 With this Clause, in addition to the coverage specified in 
Article 7. of the Terms and Conditions, the Insurer shall 
provide the Insured with the following coverages, some of 
which are also valid within the territory of the Republic of 
Serbia.

MEDICAL ASSISTANCE SERVICES
Accompanying an insured person 
hospitalized abroad for more than 5 
days without a family member

Return ticket 
Accommodation up 
to EUR 50 per day 
No longer than 7 
days

Sending a companion for the return 
of a person with a disability or a child 
under 14 travelling with the Insured

Return ticket

Extension of hotel accommodation 
after hospital treatment

EUR 200 per day
3 days maximum

Companion's early return A one-way ticket
Rehabilitation in the Republic of Serbia Up to EUR 300
Follow-up examination in the Republic 
of Serbia

Up to 3 
examinations/
procedures
Up to 300 EUR total

Psychological consultation for family 
members in the event of the Insured's 
death

Up to 10 sessions

Teleconsultation with a general 
practitioner

Once a month for 
a year

ACCIDENT
Benefit in case of an accident EUR 10,000 
LEGAL ASSISTANCE
Telephone consultation with a qualified 
legal professional for up to 60 minutes

Once during the trip

TRAVEL INTERRUPTION
Financial loss due to the shortening of 
the trip

Up to EUR 1,000 per 
insured
Up to EUR 5,000 per
total reservation

TRAVEL INCONVENIENCE
Loss, theft, destruction or damage of 
personal documents

EUR 500 

Wearing a cast EUR 1,000 
Hospitalization for over 72 hours EUR 1,000 
A car accident involving an insured 
person's vehicle

EUR 1,000 

LIABILITY
Compensation for damage caused by 
the Insured to a third party during the 
trip

EUR 70,000 

II)	 ADDITIONAL ASSISTANCE SERVICES

Accompanying the Insured Hospitalized Abroad 
for Over 5 Days without a Family Member

Article 3

(1)	 If, during the trip, the Insured was hospitalized for more 
than five days, and is not accompanied by a family mem-
ber, the assistance company will organize and cover the 
cost of a return airline ticket (economy class) on a schedu-
led flight, or a return train ticket (first class), or a bus ticket 
from the Republic of Serbia, for one family member cho-
sen by  the Insured, so that such person may accompany 
the Insured from the hospital to the Insured’s place of re-
sidence.

(2)	 The Insurer shall reimburse the hotel accommodation 
costs for the same family member who accompanied the 
Insured from the hospital abroad to the place of residen-
ce, upon submission of a copy of the invoice, up to the li-
mits specified in the Coverage Table.



Sending a Companion for the Return of a Person with a 
Disability or a Child under 14 Travelling with the Insured

Article 4

(1)	 If the Insured is travelling with a person with a disabili-
ty or a child under 14 and, if during the trip, the Insured 
is unable to care for such person due to illness or acci-
dent, the Insurer and the assistance company shall orga-
nize and reimburse the travel expenses of the person de-
signated by the Insured, a family member or the Insurer, 
so that such person can accompany the child under 14 or 
the person with a disability to their place of residence in 
the Republic of Serbia as soon as possible.

Extension of Hotel Accommodation 
after Hospital Treatment

Article 5

(1)	 If the Insured is unable to travel due to illness or injury but 
does not need further hospital treatment, the Insurer shall 
cover the cost of an extended hotel stay, if prescribed by 
the attending physician.

(2)	 An extension of the hotel stay is paid only if the person 
has previously been hospitalized for at least 24 hours.

(3)	 The Insurer’s maximum liability shall not exceed the amo-
unt specified in the Coverage Table.

Travel Companion’s Early Return 

Article 6

(1)	 In the event of the death of the Insured, when the Insurer 
and the assistance company arrange the repatriation of 
the mortal remains to the Republic of Serbia, and the tra-
vel companions of the deceased Insured are unable to re-
turn using the originally planned means of transport, the 
Insurer and the assistance company shall organize and 
cover the cost of return to the place of residence in the 
Republic of Serbia by the most economical means of 
transport, i.e. a means of transport that is not of a higher 
class than that originally arranged for the return trip.

Rehabilitation in the Republic of Serbia

Article 7

(1)	 If, during the trip, the Insured is hospitalized due to an 
injury or illness covered by this insurance, the Insurer or 
the assistance company shall cover the cost of rehabilita-
tion, including standard physical therapy at the Insured’s 
place of residence.

(2)	 Physical therapy shall be covered only if prescribed by the 
physician who discharged the Insured from the hospital 
abroad.

Follow-up Examination in the Republic of Serbia

Article 8

(1)	 If, during the trip, the Insured is hospitalized due to an 
injury or illness covered by this insurance, the Insurer, i.e. 
the assistance company, shall organize and cover the 
cost of a follow-up examination and diagnostic tests in 
the Republic of Serbia.

(2)	 The follow-up examination and diagnostic tests shall be 
covered only if prescribed by the physician who dischar-
ged the Insured from the hospital abroad.

Psychological Consultation for Family Members 
in the Event of the Insured’s Death 

Article 9

(1)	 In the event of the Insured’s death during the trip, the 
Insurer and the assistance company shall arrange a te-
lephone or video consultation with a psychologist for the 
Insured’s family members.

Medical Assistance – Teleconsultations

Article 10

(1)	 The medical teleconsultation service is a remote servi-
ce enabling the Insured to communicate by phone or the 
Internet (audio, chat or video) with a general practitioner 
for up to 30 minutes.

(2)	 This coverage shall commence on the date specified in 
the policy, or certificate of insurance, as the policy start 
date and shall remain valid for 365 days thereafter.

(3)	 Teleconsultations may be used for:
1)	 general advice and information regarding common 

and everyday health issues – e.g. fever reduction, he-
adaches, insomnia, and similar conditions;

2)	 clarification of medical findings, diagnoses, prescri-
bed therapies, or laboratory results. The Insured may 
submit relevant documentation during the teleconsul-
tation, and the general practitioner shall review such 
documentation and provide explanations in a clear 
and understandable manner;

3)	 if the Insured needs advice, the general practitioner 
may obtain information on the Insured’s health con-
dition (medical history) and, based on their knowled-
ge and experience, provide advice on the current he-
alth status, as well as whether the presented symp-
toms require immediate medical attention;

4)	 if the Insured’s health condition is not urgent, the 
general practitioner shall advise the Insured on the 
appropriate steps in the treatment plan (including re-
commendations for medical examination, laboratory 
tests, and diagnostic procedures) that may be requi-
red.



(4)	 If the Insured is a minor or a dependent, teleconsultation 
shall be conducted only in the presence of a parent, i.e. an 
authorized legal representative.

(5)	 The maximum number of consultations is set forth in the 
Coverage Table.

(6)	 The obligation of the assistance company to provide tele-
consultation shall not apply in the following cases:
1)	 emergencies, if that is the physician’s assessment; 
2)	 any medical practice that is not permitted under 

applicable local regulations;
3)	 any teleconsultations requested by a minor or depen-

dent Insured without the presence of a parent or aut-
horized legal representative;

4)	 issuance of prescriptions for medication;
5)	 issuance of medical certificates.

(7)	 General practitioners are not authorized to provide medi-
cal services during teleconsultation in the form of making 
diagnoses or prescribing treatment, nor to provide servi-
ces that may be considered the provision of healthcare 
services.

(8)	 Advice given by general practitioners via teleconsultation 
is the sole responsibility of the doctor.

III) ACCIDENT

Benefit in Case of an Accident

Article 11

(1)	 Any sudden event not under the control of the Insured cau-
sing physical injury leading to total permanent disability, 
health impairment requiring medical assistance, hospital 
stay, or death on the trip, and especially: suffocation, colli-
sion, impact, electric shock, fall, slippage, poisoning, infe-
ction of injuries caused by an accident, burns, strangulati-
on, drowning, muscle rupture, dislocation, ligament ruptu-
re, fracture of healthy bones, traumatic hernia as a result 
of an accident that led to damage to the abdominal wall 
soft tissue, confirmed by a doctor, severe allergic reacti-
ons, anaphylactic shock, retinal detachment due to direct 
injury to the healthy eye. It also includes consequences of 
medical procedures due to proven medical staff errors.

(2)	 The following are not considered accidents:
1)	 illnesses, including mental illnesses.;
2)	 Infections and diseases from cutting or tearing callu-

ses and other hard skin growths;
3)	 Spinal column diseases;
4)	 Consequences of severe alcoholism and drug effects;
5)	 Fracture of unhealthy bones;
6)	 Consequences of heart attack or stroke.

(3)	 The Insured shall be entitled to compensation in the event 
of an accident occurring during a trip covered by this in-
surance, which, within three years from the date of occu-
rrence, directly results in:
1)	 death;
2)	 loss of limbs.;
3)	 loss of sight;
4)	 permanent total disability.

(4)	 In the cases defined in the previous paragraph, the 
Insurer’s obligation shall include payment of a lump-sum 
benefit to the Insured or, in the event of the Insured’s de-
ath, to the Insured’s legal successors. The amount of the 
lump-sum benefit is specified in the Coverage Table.

(5)	 The Insurer shall have no liability if:
1)	 the accident occurs in the course of the Insured’s 

professional activities;
2)	 the Beneficiary intentionally causes death of the Insured;
3)	 the accident occurs as a direct result of a disease.

IV) LEGAL ASSISTANCE

Legal Assistance during the Trip

Article 13

(1)	 If the Insured requires legal advice during a trip abroad 
in relation to a problem arising during the trip, the Insurer 
and the assistance company shall arrange a telephone 
consultation with a qualified legal professional who will 
provide legal support to the Insured.

(V)	 TRAVEL INTERRUPTION

Travel Interruption – Early Return from the Trip

Article 14

(1)	 This coverage applies to financial losses suffered by the 
Insured as a direct result of the shortening of a paid trip 
due to one of the following Insured events:
1)	 death, serious illness or serious injury requiring hospi-

tal treatment for more than 48 hours:
a.	 a member of the Insured’s immediate family;
b.	 a person appointed to care for a person with a di-

sability for whom the Insured is responsible,
c.	 a colleague designated to replace the Insured at 

work;
2)	 serious illness or serious injury of the Insured requi-

ring hospital treatment for more than 48 hours.;
3)	 serious damage to the Insured’s home or busine-

ss premises owned or leased by the Insured, or to a 
business entity of which the Insured is the founder. 
Serious damage shall mean financial loss exceeding 
the EUR 5,000, resulting from an accidental event or 
a criminal act that occurred during the trip, and giving 
rise to the need for the Insured to undertake legal or 
administrative actions;

4)	 a summons the requiring the Insured to appear as a 
party or witness before a court or other public autho-
rity where personal attendance of the Insured or the 
travel companion is mandatory.

(2)	 For the purposes of this coverage, Insured’s family mem-
bers shall include a spouse or a cohabiting partner, pa-
rents, parents-in-law, children, sons-and daughters-in-
law, siblings, siblings-in-law, grandparents and grandchi-
ldren of the Insured.



(3)	 If it is necessary for the Insured to return before the plan-
ned date of return, he is obliged to contact the assistance 
company and report the early return from the paid trip be-
fore returning.

(4)	 The Insurer shall cover the costs corresponding to the ac-
commodation costs for the unused travel days and the 
costs incurred by the Insured to return to the place of re-
sidence or temporary residence up to the maximum amo-
unt specified in the Coverage Table.

(5)	 The Insurer and the assistance company will calculate the 
fee for shortening the insured trip from the day on which 
the insured checked out in order to return to the place of 
residence or temporary residence, or from the day on whi-
ch the Insured went to the hospital as a patient. The cal-
culation of the benefit will be based solely on the number 
of complete days that the Insured did not use, including 
the day when the Insured checked out in order to return 
to the country of residence.

(6)	 If the Insured has to interrupt the trip and does not re-
turn to the place of residence or temporary residence, the 
Insurer shall be liable only for the equivalent costs that the 
Insured would have incurred if had the Insured returned to 
the place of residence or temporary residence.

(7)	 The costs of the Insured’s originally planned return to the-
ir place of residence or temporary residence shall not be 
covered if the Insurer has already covered additional tra-
vel expenses incurred to enable the Insured to shorten the 
trip.

(8)	 The Insurer’s liability shall be limited to direct losses only 
and shall exclude any consequential or indirect losses of 
any kind.

(9)	 The following costs shall not be covered: airport taxes, 
port taxes, insurance premiums, service fees, and pre-bo-
oked activities during the trip.

(10)	 This coverage shall not apply to:
1)	 consequences of a serious illness diagnosed before 

the insurance policy start date;
2)	 consequences of an accident occurring before the in-

surance policy start date.

VI) TRAVEL INCONVENIENCE

Travel Inconvenience 

Article 15

(1)	 The Insured shall be entitled to compensation if an incon-
venience during the trip arises as a result of the following 
events:
1)	 loss, theft, destruction, or damage of personal do-

cuments, provided that the Insured has reported the 
incident to the competent police station or another 
competent authority in the country where the insured 
event occurred. Together with the claim, the Insured 
shall submit a copy of the official police report or re-
cord issued by the competent authority;

2)	 application of a cast or fixation orthosis, meaning that 
the Insured has sustained a bone fracture during the 
stay abroad and, as a result, a cast or orthosis has 
been applied to a part of the arm or leg as prescribed 
by a licensed physician;

3)	 hospitalization, meaning that during a trip abroad the 
Insured spends more than 72 hours in hospital, as re-
commended by a licensed physician;

4)	 a traffic accident during a trip abroad involving a ve-
hicle owned by the Insured or used by the Insured wi-
th authorization, provided that a copy of the official 
police report or record issued by the competent aut-
hority is submitted.

(2)	 Compensation shall be paid by the Insurer upon the 
Insured’s return to the Republic of Serbia.

(3)	 The Insurer’s maximum liability shall not exceed the amo-
unt specified in the Coverage Table for each individual in-
sured event. If more than one insured event occurs during 
the period of insurance, the Insurer’s total liability shall not 
exceed EUR 1,000.

(4)	 The Insurer shall have no liability in the following cases:
1)	 theft of personal luggage or belongings left unatten-

ded in a public place or in an area accessible to many 
people; 

2)	 consequences of negligence or lack of due care on 
the part of the Insured.

VII) LIABILITY

Personal Liabilty Coverage

Article  16

(1)	 The policy or certificate of insurance shall cover the 
Insured’s liability to compensate for damage caused to a 
third party during a trip, in accordance with the laws appli-
cable in the country where the damage occurred.

(2)	 A third party shall mean any person other than the Insured, 
a member of the Insured’s immediate or extended family 
(whether by blood or marriage), or a travelling companion.

(3)	 The Insured shall notify the Insurer and the assistan-
ce company in writing of any incident that may give ri-
se to a claim as soon as possible. The Insured forward to 
the Insurer and the assistance company any court docu-
ments, summons, claims or other documents relating to 
the event as immediately upon receipt. The Insured shall 
not admit liability, make any offer of settlement, promise 
payment, or negotiate any claim without the prior written 
consent of the Insurer.

(4)	 In the event of an out-of-court settlement procedure, the 
Insured shall, upon request of the Insurer, participate in 
the procedure and provide all relevant information and 
documentation in their possession relating to the event

(5)	 Upon receipt of a lawsuit related to an insured event, the 
Insured shall immediately invite the Insurer, through the 
court, to participate in the proceedings



(6)	 If the loss is not covered by the insurance and the Insurer 
has made a payment or provided a deposit on behalf of 
the Insured, the Insurer shall be entitled to recover from 
the Insured the amount paid or deposited.

(7)	 The Insurer’s maximum liability for compensation to a 
third party is specified in the Coverage Table.

(8) This insurance shall not cover liability for damage arising:
1)	 from the Insured’s professional activities or employ-

ment; 
2)	 in connection with the ownership, possession, or use 

of motor vehicles, aircraft, or watercraft; 
3)	 in connection with winter sports, including cases 

where the damage is not directly caused by such acti-
vity, but arises due to the Insured’s intent or gross 
negligence, including violations of applicable regulati-
ons;  

4)	 under warranties, guarantees or undertakings given 
by the Insured;

5)	 to the Insured or the Policyholder themselves (own 
damage); 

6)	 to property in respect of which the fire brigade has 
been called for rescue; 

7)	 due to ground subsidence or landslide, including the 
effects of surface water, running water, or groundwa-
ter; 

8)	 due to deterioration, wear and tear, or corrosion of in-
stallations and equipment under the Insured’s con-
trol; damage resulting from poor maintenance; dama-
ge caused by continuous chemical, thermal, atmosp-
heric, or mechanical influences; damages resulting 
from work not carried out in accordance with profes-
sional standards and regulations; or damage for whi-
ch the product manufacturer or seller is responsible.

VII)	 FINAL PROVISIONS
(1)	 This Clause shall enter into force on June 15, 2026. 


